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EXHIBITION OFFICER
Part time fixed contract post

· Location: ‘Shinty’s Story – Sgeul na Camanachd’ – Bught Park, Inverness.
· Hours: 16.5 hours per week (negotiable) (3 x 5.5 hour days) including weekend working (Saturday & Sunday) plus one additional weekday to be agreed.
· Wage: £13.05 per hour 
· Additional Benefits: Pension contribution
· Contract: 15-month fixed term contract

Job Description
The successful candidate will be a key member of the team delivering ‘Shinty’s Story – Sguel na Camanachd’ and will be responsible to the Project Manager, CEO and the Board of Directors.
The purpose of the post:
The Exhibition Officer will play a key role in delivering an engaging, welcoming and well-managed visitor experience at Shinty’s Story – Sgeul na Camanachd.
Working as part of a small, collaborative team, the postholder will focus primarily on visitor engagement, guided tours, front-of-house delivery and supporting the smooth running of public opening hours.
Key responsibilities include:
· Deliver a warm, engaging and informative visitor experience for all audiences. 
· Lead guided tours and informal visitor interpretation sessions. 
· Manage day-to-day front-of-house operations during opening hours, including admissions and retail sales. 
· Support safe opening and closing procedures of the exhibition space. 
· Assist in maintaining a clean, welcoming and well-presented exhibition environment. 
· Respond to visitor enquiries, feedback and on-site issues in a professional manner. 
· Support visitor engagement initiatives, including schools, community groups and tourism visitors. 
· Assist with weekend and occasional event delivery, including cup finals and special occasions. 
· Work collaboratively with the Marketing Team to ensure smooth operational delivery. 
· Collect informal & formal visitor feedback and contribute to reporting processes. 
· Support volunteer engagement where required during opening hours.

General responsibilities include:
· Comply with organisational policies, procedures and health & safety requirements.
· Promote a safe and inclusive environment for all visitors.
· Represent the exhibition positively within the community and at events.
· Demonstrate flexibility in supporting seasonal peaks and special events.
· Contribute to a positive, collaborative working culture.
· Assist with the creation and management of acquisition and curation documents. 
· Undertake reasonable additional duties appropriate to the level of the role.
· This role includes regular weekend working.


Candidate Specification
	Factor
	Essential
	Desirable

	Qualifications and experience
	· Experience in customer service, tourism, heritage, museums or public-facing roles.
	· Gaelic language skills.
· Knowledge of the heritage and cultural significance of shinty or Scottish sports history.
· Familiarity with interactive and digital exhibition components.


	Skills
	Operational Management:
· Strong ability to manage the daily operations of an exhibition.

Visitor Engagement:
· Ability to engage and educate diverse audiences.

Team Coordination:
· Strong team working approach. 
· Reliable, organized and able to work independently. 

Communication and Reporting:
· Excellent written and verbal communication skills.
	· Experience in developing visitor engagement strategies and conducting tours.
· Experience in recruiting, training, and managing volunteers.


	Disposition and Personal Qualities
	Commitment and Enthusiasm:
· High level of enthusiasm and a proactive approach to exhibition management.

Flexibility and Adaptability:
· Willingness to adapt to changing circumstances and respond effectively to new challenges and opportunities.

Attention to Detail:
· Strong attention to detail to ensure the highest quality standards are maintained throughout the exhibition.
· Thorough and meticulous approach to documentation and reporting.

	Commitment and Enthusiasm:
· Passion for heritage and cultural projects.

Additional Requirements
· Valid driving license and access to a vehicle.




This post is regulated work with children and/or protected adults under the Protection of Vulnerable Groups (Scotland) Act 2007. The preferred candidate will be required to join the PVG Scheme or undergo a PVG Scheme update check. Where applicable, this post also requires an Overseas Criminal Record Check. A confirmed offer of employment and commencement in the post will be subject to the outcome of both these pre-employment checks being deemed satisfactory.

Application Process
Interested individuals should submit a CV and covering letter detailing why they would like to be considered for this position. Please ensure you address your experience in relation to the areas outlined in the Job Description and Person Specification. Closing date for applications is Noon on Monday August 17th. Interviews are planned to take place on 24th August.

Completed applications should be marked ‘Private & Confidential’ with the role you are applying for clearly marked and sent to: aarron.macleod@shinty.com
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