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EXHIBITION OFFICER
Full time fixed contract post

· Location: ‘Shinty’s Story – Sgeul na Camanachd’ – Bught Park, Inverness.
· Hours: 37.5 per week including reglar weekend work
· Salary: £24,000 (circa) per annum, dependent on skills and relevant experience 
· Additional Benefits: Pension contribution
· Contract: 24-month fixed term contract

Job Description
The successful candidate will be a key member of the team delivering ‘Shinty’s Story – Sgeul na Camanachd’ and will be responsible to the Project Manager, CEO and the Board of Directors.
The purpose of the post:
The purpose of the Exhibition Officer post is to manage and ensure the smooth establishment and running of the ‘Shinty’s Story – Sgeul na Camanachd’ exhibition. The Exhibition Officer will be responsible for coordinating the setup, maintenance, and daily operations of the exhibition, ensuring an engaging and informative visitor experience. This role involves working closely with the Project Manager, external partners, and the local community to deliver a dynamic exhibition that celebrates the heritage of shinty, fostering a deeper appreciation for the sport and its cultural significance. Knowledge of the shinty community/the sport community, and of Gaelic is an advantage.
Key responsibilities include:
· Oversee the installation and ongoing maintenance of exhibition displays and interactive elements.
· Ensure all exhibition components are in working order and meet safety standards.
· Manage the day-to-day operations of the exhibition, including opening, closing, selling merchandise and visitor services.
· Address and resolve any operational issues promptly to ensure a seamless visitor experience.
· Develop and implement visitor engagement strategies to enhance the educational impact of the exhibition.
· Conduct occasional tours and educational sessions for diverse audiences.
· Recruit, train, and manage volunteers and/or part-time staff to assist with exhibition operations.
· Schedule and supervise volunteer shifts, ensuring adequate coverage at all times.
· Work closely with community groups, schools, and other stakeholders to promote the exhibition.
· Develop partnerships to support outreach and engagement initiatives.
· Collect and analyse visitor feedback to continually improve the exhibition experience.
· Prepare regular reports on exhibition performance and visitor metrics for the Project Manager and Board.
· Maintain our Collection Management System, with details of artefacts in the exhibition.

General responsibilities include:
· Ensure compliance with organisational policies, procedures, and relevant regulations.
· Promote and adhere to health and safety standards within the exhibition environment.
· Working at major cup finals in collaboration with the full staff team.
· Foster a collaborative and inclusive team environment, promoting open communication and knowledge sharing.
· Represent the exhibition and organisation at meetings, conferences, and events as required.
· Demonstrate flexibility and adaptability in responding to changing exhibition needs and priorities.
· Be willing to take on additional responsibilities and tasks as required to support the success of the exhibition.
· Assist with the creation and management of acquisition and curation documents. 


Candidate Specification
	Factor
	Essential
	Desirable

	Qualifications and experience
	· Proven experience in managing exhibitions or cultural projects.
· Strong organisational skills and attention to detail.
· Experience in volunteer or staff management.
· Excellent communication and interpersonal skills.
	· Gaelic language skills.
· Knowledge of the heritage and cultural significance of shinty or Scottish sports history.
· Experience in delivering educational programmes within a cultural or heritage context.
· Familiarity with interactive and digital exhibition components.
· Degree in tourism, museum studies, heritage management, history or related field.


	Skills
	Operational Management:
· Strong ability to manage the daily operations of an exhibition.
· Proficiency in maintaining and troubleshooting exhibition components.

Visitor Engagement:
· Ability to engage and educate diverse audiences.

Team Coordination:
· Strong leadership skills and the ability to motivate and support a team.

Communication and Reporting:
· Excellent written and verbal communication skills.
· Ability to prepare detailed reports and present findings to stakeholders.

	· Experience in developing visitor engagement strategies and conducting tours.
· Experience in recruiting, training, and managing volunteers and staff.


	Disposition and Personal Qualities
	Commitment and Enthusiasm:
· High level of enthusiasm and a proactive approach to exhibition management.

· Flexibility and Adaptability:
· Willingness to adapt to changing circumstances and respond effectively to new challenges and opportunities.
· Ability to work flexibly, including occasional evenings and weekends as required.

Attention to Detail:
· Strong attention to detail to ensure the highest quality standards are maintained throughout the exhibition.
· Thorough and meticulous approach to documentation and reporting.

	Commitment and Enthusiasm:
· Passion for heritage and cultural projects.

Additional Requirements
· Valid driving license and access to a vehicle.




This post is regulated work with children and/or protected adults under the Protection of Vulnerable Groups (Scotland) Act 2007. The preferred candidate will be required to join the PVG Scheme or undergo a PVG Scheme update check. Where applicable, this post also requires an Overseas Criminal Record Check. A confirmed offer of employment and commencement in the post will be subject to the outcome of both these pre-employment checks being deemed satisfactory.

Application Process
Interested individuals should submit a CV (including two named references) and covering letter detailing why they would like to be considered for this position. Please ensure you address your experience in relation to the areas outlined in the Job Description and Person Specification. Closing date for applications is Noon on 4th September. Interviews are planned to take place on 11th September.

Completed applications should be marked ‘Private & Confidential’ with the role you are applying for clearly marked and sent to: aarron.macleod@shinty.com
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